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Ottery Help Scheme is a small charity serving the town of Ottery St Mary and the surrounding villages. 
Our registered charity number is 1150898. 

Ottery Help Scheme is committed to protecting your privacy. We do not share your data with other 
organisations and we never engage in direct marketing. 

What information do we collect? 

When you contact us, we collect your name, address, date of birth, email address, phone number and 
next of kin emergency contact number. If you want to use our community car service, we also ask 
about mobility issues. We may also note other health-related data, if you think it is relevant and choose 
to tell us about it. 

How is the information used? 
We only use your data to: 

● provide a service that you may have requested from us 

● process a donation that you may have made to us 

● send you communications that you may have requested from us  

● administer volunteer arrangements if you volunteer with us 

We are legally required to hold some types of information to fulfill statutory obligations but will only hold 
your information for as long as necessary to fulfill the services that you have requested from us. We 
review our retention periods for personal information on an annual basis. 

Who has access to your information? 

We will never share or sell your information to third parties. 

Data Security 

We take looking after your information very seriously. We've implemented appropriate measures to 
protect the personal information we have under our control, both on and off-line. 
Unfortunately the transmission of information using the internet is not completely secure. Although we 
do our best to protect your personal information sent to us this way, we cannot guarantee the security 
of data transmitted to our site. 
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Your Rights 

● You have the right to request access to a copy of the personal information that we hold about 
you 

● You can make a request for access free of charge. Please make all requests for access in 
writing 

● If you have given us your consent to use personal information, you can withdraw your consent 
at any time 

● You can ask us to delete your personal information, where it is no longer necessary for us to 
use it, at any time 

How to complain 

If you have any concerns about our use of your data, please contact: Emily Lezzeri, Chief Officer, 
Ottery Help Scheme, 01404 813041, co@otteryhelpscheme.org.uk, 11 Silver Street, Ottery St Mary, 
EX11 1DB. 

You can also complain to the ICO if you are unhappy with how we have used your data. 

The ICO’s address is: 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 

ICO Helpline number: 0303 123 1113 

ICO website: https://www.ico.org.uk 

 

 

 


